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The level of commitment of digital channels and call center to

the UAE government's promise for future services.

The level of commitment of
the website to the UAE
government's promise for
future services.

The level of commitment of
the Mobile Application to the 0
UAE government's promise - 90'7 A)

The percentage of commitment of
92.7% P
digital channels and call center to the
UAE government’'s promise for future
services.

for future services.

91.6%

The level of commitment of
the Call Center to the UAE
government's promise for

future services.

921.3%




